BlueCross BlueShield of Western New York

Helping you manage all the moving pieces

Our new Medication Synchronization program (Med Sync) makes getting all your medicines
easier — at no extra cost to you.

Med Sync helps align your refill schedules so you can pick up most of your medicines on just
one day each month.

Our Med Sync program can help you:
e Cut down on trips to the pharmacy.
e Make sure you have your medicines when you need them.
e Work with your pharmacist so you can stick to a medicine routine.

Get started with Med Sync today!
Talk to your pharmacist about coordinating your prescriptions to get started. Have more
questions about Med Sync? Call 1-800-901-0020 (TTY 711).

www.bcbswny.com/state plans

Amerigroup Partnership Plan, LLC provides management services for BlueCross BlueShield of
Western New York’s managed Medicaid. A division of HealthNow New York Inc., an
independent licensee of the Blue Cross and Blue Shield Association.

This letter is available in other formats for members with special needs or who speak languages
other than English. If you need assistance with translation or obtaining alternate formats of this
letter, please call our Member Services department at 1-866-231-0847 (TTY 711) for help.

Esta carta esta disponible en otros formatos para miembros con necesidades especiales o que
hablan idiomas distintos al inglés. Si necesita asistencia con la traduccion o la obtencion de
formatos alternos de esta carta, llame a nuestro departamento de Servicios al Miembro al
1-866-231-0847 (TTY 711).
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