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Harm Reduction Services 

 

If you are in need of help related to substance use disorder, Harm Reduction Services can offer a 

complete patient-oriented approach to your health and well-being. BlueCross BlueShield covers 

services that may help reduce substance use and other related harms.  These services include:  
 A plan of care developed by a person experienced in working with substance users. 

 Individual supportive counseling that assists in achieving your goals. 

 Group supportive counseling in a safe space to talk with others about issues that affect your 

health and well-being. 

 Counseling to help you with taking your prescribed medication and continuing treatment. 

 Support groups to help you better understand substance use and identify coping techniques 

and skills that will work for you. 

 

To learn more about these services, call Member Services at 1-866-231-0847 (TTY 711). 

 

 

www.bcbswny.com/stateplans 

 

Amerigroup Partnership Plan, LLC provides management services for BlueCross BlueShield of 

Western New York’s managed Medicaid. A division of HealthNow New York Inc., an 

independent licensee of the Blue Cross and Blue Shield Association. 
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