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Effective December 13, 2021, Highmark Blue Cross Blue Shield of Western New York  started 
covering COVID-19 at home test kits at no cost to you. 
 
These COVID-19 at home test kits: 

• Are available over-the-counter (OTC) and must be authorized by the Food and Drug 
Administration (FDA). 

• Are offered if you have symptoms or not. 
• Must be ordered by a medical provider. 
• Are limited for members at once per week.  

 
If you are not sure about getting a COVID-19 vaccine, you can talk with your healthcare 
provider or pharmacist about your questions or concerns. 
 
Please call Member Services at 1-866-231-0847 (TTY 711) if you have any questions about 
vaccines or at home COVID-19 testing. 
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